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What name should appear next to “Defendant” in the Uniform Civil Citation if citing the owner?  

When citing an owner for illegal sales of tobacco products or ESDs, the name of the owner should appear next 
to “Defendant” on the civil citation. The name of the owner may be a person’s name such as “John Smith” or 
instead may be the name of a business. You will never include the name of the Resident Agent on the citation 
itself.  

How should I “serve” the owner if they are not on the premises during the illegal sale? 

The owner need not sign the citation where “Defendant’s Signature” appears. In order to serve an owner who is 
listed as a person like “John Smith,” you may send the citation by certified mail, restricted delivery, and return 
receipt requested to that person directly at the address of the retail location.  Maryland Code, Maryland Rule, §3-
121. However, if the name on the license is a business, you must serve the Resident Agent by sending the citation 
certified mail, restricted delivery, and return receipt requested.  Maryland Code, Maryland Rule, §3-124.  

What is a “Resident Agent?” 

A Resident Agent is a person or company that agrees to accept service on behalf of a business if legal action is 
taken. The Resident Agent only accepts service and cannot be cited for the wrongdoing which took place at the 
retail establishment. They will never be responsible for payment of the fine. This is not a rule specific to tobacco 
citations or enforcement but is the required practice when a company is asked to respond to a legal action. 

SERVING A CITATION AND LOCATING THE RESIDENT AGENT

How do I locate the Resident 
Agent? 

In order to locate the Resident 
Agent, review the tobacco, other 
tobacco product, or ESD license 
at the retail location. Next, visit 
https://dat.maryland.gov
and select “search the business 
database” as displayed to the right:
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SERVING A CITATION AND LOCATING THE RESIDENT AGENT

Next, enter the name displayed on 
the tobacco, OTP, or ESD license 
into the “Business Name” field. In 
the following example, the business 
name is “NAI Saturn Eastern LLC.” 
Please see license on right to view 
this information.
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Click the “search” function. In this example, the following page will appear:

Now select “View Business Details.” The 
following page will appear. To locate the 
Resident Agent, refer to the information 
contained in the black box to the right.  
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What if I am unable to serve the Resident Agent? 

If two good faith attempts on two separate days to serve the resident agent have failed, you may serve the 
State Department of Assessments and Taxation by certified mail, restricted delivery, return receipt requested. 
Maryland Code, Maryland Rule, §3-124.

What if the license isn’t displayed in the establishment and I am unable to gather information to issue the 
citation and locate the Resident Agent?

The license should be displayed prominently. If it is not, notify the Office of the Comptroller to determine 
whether that retailer has a license. If they do, obtain the license information and follow the procedure for issuing 
the citation, including serving the Resident Agent if appropriate. 

If the retailer does not have a license, report this to the Office of the Comptroller. Even in this scenario, you may 
still issue a criminal citation to a “person” pursuant to Criminal Law, §10-107(c) for selling a tobacco product, 
including an ESD to a person under 21. You may instead choose to issue a civil citation to a “person” pursuant to 
Health General, §24-305 if the sale was for an ESD. You may not, however, issue a civil citation if the sale was for 
a non-ESD tobacco product. 
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